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Welcome 
 
Welcome to this second workbook, in a series of three, designed to accompany the 
book Crafting Connection. 
 
This workbook explores the dimension of Connecting With. You’ll find a reminder of 
the key messages from each chapter, and a series of reflective questions, based on 
those in the book. 
 

Connecting With 
 
 

 
 
 
In this dimension, you’re invited to explore different ways in which you can establish, 
build, and maintain connection with other people. The approaches covered include 
the core skills of listening, assertiveness and asking great questions, as well as the 
role of body language, the use of metaphor and story, and how to give and receive 
valuable feedback. 
 
I hope you enjoy this reflective journey. 
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Crafting Listening (chapter 6 summary)  
 

Listening is the key to connection, and a powerful starting point is setting an intention 
to listen well.  
 
Active and deep listening require you to give your attention to what the other person 
is saying. If you notice that you are distracted by your own thoughts and reactions, 
use this as a cue to gently return your attention to the other person.  
 
Remain gently curious about the other person and about what they are going to say 
next.  
 

Your perspective? 
 

How easy do you find it to put yourself in someone else’s shoes?  
 
 
 
 
 
 

 

What distracts you or gets in the way of listening well?  
 
 
 
 
 
 

 

How might improving your listening skills help you at work? Or with family and 
friends?  
 
 
 
 
 

 

What one change could you make to improve your ability to listen?  
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Crafting Assertiveness and Respect (chapter 7 
summary)  

 
Assertive communication involves respect for both yourself and other people. You 
have a right to say what you really think and feel. And so does the other person. 
 
Becoming more aware of your own reactions will give you more choices over how 
you respond to others. 
 
Using ‘I’ statements helps you to express and own your thoughts and feelings, rather 
than projecting them onto the other person. 
 
Different communication styles can lead to misunderstandings. Get to know your 
preferred styles and learn to recognize other people’s styles. Adapting your style will 
help you to get your message across more clearly. 
 

Your perspective? 
 

How easy do you find it to express your views clearly, even if it involves 
disagreeing with others? 
 
 
 
 

 

What practices could help you stay calm and centred in difficult conversations? 
 
 
 
 
 

 

What will help you to prepare for a potentially difficult conversation?  
 
 
 
 
 

 

What is your natural communication style? And what specifically can you do to 
adapt your style where needed? 
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Crafting Questions (chapter 8 summary)  
 

Phrase your questions carefully, being aware of the impact they can have in opening 
up or closing down a conversation. An awareness of sequencing can enhance, or 
diminish, the power of individual questions.  
 
To deepen your understanding of another person’s perspective, Clean Language 
questions are helpful in avoiding presuppositions. Be careful not to use leading 
questions inadvertently.  
 
Allow yourself to be curious about how other people think and feel and how they see 
the world.  
 

Your perspective? 
 

How deliberate are you in the way you use questions and in your phrasing?  
 
 
 
 
 

 

What kind of questions do you find yourself using at work?  
 
 
 
 
 

 

What questions do you find particularly helpful in creating connection with others?  
 
 
 
 
 

 

What changes could you make in the way you use questions?  
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Crafting Story (chapter 9 summary)  
 

We all use story to structure our ideas and communicate with other people. 
 
There is a set of basic structures that underpin satisfying stories, and these can be 
applied to different communication contexts. 
 
Metaphors reflect the thinking of the era we live in, as well as individuals’ contexts 
and thought processes. 
 
We can enhance communication by noticing and building on other people’s 
metaphorical representations. 

Your perspective? 
 

Are there any story structures that you use repeatedly when you communicate?  
 
 
 
 

 

How might you tell a version of your career or life story, casting yourself as the 
hero/heroine?  
 
 
 

 

How might you describe your profession or business, casting your customers or 
clients as the heroes? 
 
 
 
 

 

What metaphors would you use to describe your team or workplace culture? 
 
 
 
 

 

How aware are you of the language, stories, and metaphors that other people use 
in conversation? 
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Crafting the Dance of Connection (chapter 10 
summary)  

 
Where your words don’t match your body language and voice, the latter may have 
more impact. 
 
Be aware of your posture; allow yourself to be both upright and relaxed. 
 
Use gestures to support communication, whilst being aware of cultural differences. 
 
Add depth and expression to your voice using a variety of pitch and tone and clear 
articulation. 

Your perspective? 
 

How much awareness do you give to your own posture and use of gesture in 
communication? 
 
 
 
 

 

To what extent do you make assumptions about what other people think, based on 
their non-verbal communication? 
 
 
 
 

 

To what extent does your vocal delivery affect your impact at work? 
 
 
 
 
 

 

What, if anything, might you like to do to develop your voice? 
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Crafting Feedback (chapter 11 summary)  
 

In giving feedback, be specific, and be careful to differentiate between facts and 
interpretations. Give plenty of positive feedback. 
 
Be open to receiving feedback. It can provide valuable information to help you 
overcome blind spots and expand your levels of self-awareness. 
 
Remember, one person’s feedback is just one person’s perspective. If you are 
struggling to see the validity, ask more questions of that person. And seek additional 
feedback from others to help you identify whether there are recurring patterns in how 
other people experience your behaviour. 
 
Reflective practice can help you understand more about your unconscious thoughts 
and feelings and increase self-knowledge. 

Your perspective? 
 

What is your immediate reaction to the idea of receiving feedback? 
 
 
 
 

 

What kind of feedback do you receive at work? 
 
 
 
 

 

How easy do you find it to give feedback? 
 
 
 
 

 

Are there instances where you could give more positive feedback to others? 
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Thank you! 
 

 
Thanks so much for reading Crafting Connection 
and downloading the workbooks. I hope you’ve 
found the ideas and questions helpful. 
 
I’d love to know your thoughts on any of the ideas 
raised in the book. You can contact me through 
my website www.felicitydwyer.com, email 
felicity@felicitydwyer.com or find me on LinkedIn. 
 
And if you enjoyed the book, I would greatly 
appreciate a review on Amazon or your preferred 
online bookshop or review platform. 
 

Would you like to work together?  
 
If you, or your organisation would like to contact me about the possibility of working 
together, then please reach out, I’d love to hear from you.  
 
There are three main ways you can work with me. These are outlined below, and 
you can find out more on my website.  

Seminars, talks and workshops 
Enhance how you connect and communicate at work. Bespoke learning sessions 
designed to meet the needs of leaders and managers, or for a broader audience of 
professionals. Formats include small group workshops, conference seminars, and 
talks. Delivery can be online, or in-person. 
 

Facilitation 
Could your team benefit from enhanced connection, co-operation, and teamwork?  
I work with teams through bespoke facilitated sessions designed to build trust and 
understanding. Communication style assessments can be included. Other facilitation 
services include action learning/peer learning groups and acting as an external 
facilitator for consultations. 
 

Coaching and thinking partnerships 
If you’d prefer to work with me one-to-one, I also offer transformational coaching and 
thinking partnership sessions.  

 
www.felicitydwyer.com 

http://www.felicitydwyer.com/
mailto:felicity@felicitydwyer.com
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